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Guide Dog Equipment Care 101

Caring for your guide dog’s equipment goes a long way in keeping you and your guide dog safe, working well and professional in appearance. The equipment issued by Guiding Eyes is high quality, but it requires regular attention to stay in good condition and to perform as intended. A well-maintained harness not only looks better but also ensures you and your guide dog are working safely and effectively.
Leather Harness and Leash Care:
For traditional leather harnesses and leashes, start by wiping them down with a soft, slightly damp cloth to remove dirt, grime, and dog hair. You can use the end of your issued metal comb to remove hair from tight areas, especially near the “rabbit ears” or where pieces of leather overlap. Never soak leather in water, as this can cause it to dry out, stiffen, and crack. After cleaning, allow the harness or leash to air-dry naturally.
Pro Tip: Never dry leather near a heater or in direct sunlight—this can cause cracking and damage.
Once dry, apply a small amount of leather conditioner with a soft cloth to restore moisture and keep the leather supple. If the harness gets wet in the rain, let it dry at room temperature and then reapply conditioner.
Regular conditioning a couple times a year with a good-quality leather conditioner, such as Weiman’s 3 in 1 Leather Cleaner and Conditioner, will help prevent cracking and maintain a nice feel. Avoid products with heavy oils or waxes, as they can make the leather sticky or attract dirt. While cleaning and conditioning, check carefully for any signs of wear or damage. If something feels unusual, contact the school or your Regional Guide Dog Mobility Instructor (RGDMI). A remote video check-in can often confirm or resolve concerns.
When not in use, store your harness and leash properly by hanging in a cool, dry place out of direct sunlight. Avoid leaving them in hot cars or damp areas, as extreme heat and moisture can weaken the leather. With consistent care—cleaning, conditioning, and proper storage—your equipment will remain comfortable and reliable for years of safe travel.
Biothane Leash Care:
A Biothane leash is low-maintenance and easy to clean. For routine care, simply wipe it down with a damp cloth. For heavier dirt, wash with warm water and mild soap, then rinse well. A soft brush can be used for stubborn debris. Always let it air-dry completely before storing or using it again. Unlike leather, Biothane does not require conditioning and won’t absorb odors, making it a durable, long-lasting option. Also be sure to check that the hardware remains attached well and is working properly.
Ruffwear Collar Care:
Your Ruffwear collar is also simple to maintain. It can be hand-washed with warm water and mild soap. For heavier cleaning, it can be machine-washed on a gentle cycle inside a mesh bag.
Important: Do not put the collar in the dryer. Always air-dry only.
UniFly™ Harness Care:
The Ruffwear UniFly™ Harness is a modern alternative to the traditional leather harness. Designed for comfort and originally developed for the Guiding Eyes running guide program, it is now available to most teams, with some exceptions for safety reasons.
Maintaining a good fit requires regular checks. With moderate to heavy use, the two belly straps and two chest straps can gradually loosen. Inspect them every 4–6 weeks. The vest should fit snugly, with enough space to slide your fingers between the vest and your dog’s body—but not so loose that you can fit your fist. An improper fit can reduce the feedback you receive as well as being uncomfortable for your guide. If you’re unsure, contact the school or your RGDMI. Fit can often be confirmed over a video call.
Adjusting the UniFly Handle:
The UniFly handle includes tactile markings so you can easily remember your preferred length. Before making changes, note the current setting by counting the tactile notches located nearest the end that connects to the vest. To adjust your UniFly handle, pull the lever away from the handle until it forms an L shape. This lever is located nearest where you hold your handle. In this position, the handle can swivel 360 degrees, and the length can be adjusted.
If your Unifly handle begins to spin or change length on its own, the set screws may need tightening. A video call with your RGDMI or the Training School is strongly recommended to ensure correct adjustment.
First set screw: Located at the top of the adjustment lever where it meets the handle. Pull the lever into an L, then locate the small hole in the corner. Insert the provided hex key and turn clockwise until snug. Do not overtighten.
Second set screw: Located at the top of the connector piece that attaches the handle to the UniFly vest. If this loosens, it may pull you close or push you away from your guide, affecting your follow position. Tighten with the same hex key, but positioning is important.
Cleaning the UniFly Harness:
Keeping your UniFly clean is easy. Shake off loose debris, then hand-wash both the handle and vest in warm, soapy water. For spot cleaning, use a rag or soft brush (an old toothbrush works well). Rinse thoroughly and always air-dry.
The vest can also be machine-washed on a gentle cycle inside the provided mesh bag. Air-dry only. The handle should never be machine-washed. Instead, clean it by hand with a damp cloth and dry with a towel, let it air-dry fully.
With regular strap checks, occasional adjustments, and simple cleaning, your UniFly harness will remain comfortable, effective, and safe.
Quick Reference: Equipment Care 
Leather Harness & Leash:
· Wipe with a damp cloth; use metal comb to remove hair from crevices.
· Never soak in water. Air-dry only.
· Apply leather conditioner after drying; repeat every few months.
· Avoid heat and direct sun when drying.
· Store by hanging in a cool, dry place.
Biothane Leash:
· Wipe with a damp cloth for everyday cleaning.
· Wash with mild soap and water for deeper cleaning.
· Air-dry only; no conditioning required.
· Check hardware regularly.
Ruffwear Collar:
· Hand-wash with mild soap and water.
· Machine-wash on gentle cycle in mesh bag if needed.
· Air-dry only—never use a dryer.
UniFly™ Harness:
· Check belly and chest straps every 4–6 weeks; snug but not tight.
· Adjust handle by pulling lever into “L” shape.
· Tighten set screws with provided hex key if handle loosens.
· Vest: hand- or machine-wash (gentle cycle, mesh bag); air-dry.
· Handle: hand-wash only; air-dry with towel.
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