


[image: Side silhouette of a person sitting next to a Labrador guide dog wearing a harness. The guide dog is in front of the person, and they are both looking in the same direction. To the right of the image, the text reads ‘Guiding Eyes’ in large bold letters, with ‘for the Blind’ in smaller text below. The entire logo is in our standard Guiding Eyes “blue” apart from the guide dog handler who is a lighter shade of blue.]

How to Identify a Service Animal
What is a service animal?
Under the Americans with Disabilities Act (ADA), a service animal is a dog that has been individually trained to do work or perform tasks on behalf of a person with a disability. Examples of tasks include, but are not limited to, guiding a person who is blind, alerting to a seizure, retrieving objects for a person in a wheelchair, and calming a person with PTSD. The work or task the animal has been trained to provide must be directly related to the person’s disability. Dogs are the only animals legally recognized as service animals.
What animals do not qualify as service animals?
Pets, Emotional Support Animals (ESAs), and therapy animals do not qualify as service animals under the ADA. While these animals may provide instinctual comfort and assist with companionship, they are not trained to perform specific tasks on behalf of a person with a disability. Additionally, they have not undergone formal training to behave appropriately and reliably in public spaces.
How can I identify a service animal?
Only two questions are permitted under the ADA:
· Is the dog a service animal required because of a disability?
· What work or task has the animal been trained to perform?
You cannot legally ask for the following:
· Disability-related documentation for the person
· Medical documentation for the person or dog
· Special identification card or certificate of training for the dog
· Demonstration of the dog’s tasks
There is no official, federally recognized registry for service animals. Any documents pertaining to a registry, doctor’s note, license, or other related paperwork should be viewed as fraudulent and do not carry any legal weight under the ADA.
A service animal vest, tag, or other piece of equipment does not automatically qualify the dog as a service animal. The ADA does not require a specific type of equipment or signage to be present on the dog, due to the individual nature of each disability. Additionally, service animal vests are available for purchase on several popular online retail stores and do not require authorization for the general public. Only the dog’s tasks and behavior serve as key visible identifiers.
A legitimate service dog is:
· Well-behaved
· Under the control of its handler at all times, either with a leash or voice commands
· Attentive to the handler’s needs
· Focused on their work
· Quiet and settled
· Skilled in obedience
· Visibly healthy and well-groomed
· Easily redirected by the handler if distracted
· House broken
A legitimate service dog does not:
· Bark, growl, or vocalize inappropriately
· Lunge at, intimidate, or act aggressively toward other dogs and people
· Jump on counters, furniture, or people to seek attention
· Eat food off the table
· Urinate or defecate indoors
· Show extreme signs of stress, such as excessive panting, whining, shaking, etc.
Where are animals service permitted?
Service animals are permitted anywhere the public is allowed, including, but not limited to:
· Restaurants
· Stores
· Hospitals and other healthcare facilities
· Schools and universities
· Hotels
· Recreational venues, such as sports arenas, concert halls, etc.
· All modes of transportation, such as planes, buses, trains, boats, etc.
The following are not valid excuses for denying access:
· Dog allergies
· Fear of dogs
· Religious beliefs
When do I have the right to remove a dog from my business?
You can legally remove any dog from your business, regardless of if it is a service animal, if the dog:
· Is disruptive to the business and normal operations
· Poses a direct threat to the health and safety of others
· Is not under the proper control of its handler
· Is not house broken
In most states, Pet owners who misrepresent a pet as a service animal can be prosecuted for a misdemeanor or civil violation. Additionally, pet owners can be charged with severe criminal penalties ranging from misdemeanors to felonies if they or their pet interfere with, harasses, or injure a legitimate service animal. If you notice any suspicious or dangerous activity by a pet owner or their dog, please report it to your local police.
How should I interact with a service animal team?
· Verbally identify yourself and your title at the business so the handler knows who you are.
· Speak directly to the service animal handler, not the dog.
· Ask if and how the service animal handler would like to be assisted.
· Respect individual preferences.
· Ask if any reasonable accommodations are needed.
· Do not pet, feed, make eye contact with, speak to, or otherwise distract a working service animal.
· Do not give a service animal commands.
· Do not touch any of the service animal’s equipment.
· Do not intentionally isolate the service animal team from other patrons.
Please note that you cannot legally charge a service animal handler a cleaning fee or any other deposit associated with the animal.

Additional Resources
1. Guiding Eyes for the Blind
https://www.guidingeyes.org/
2. ADA National Network
https://adata.org/faq/how-can-i-tell-if-animal-really-service-animal-and-not-just-pet
3. Department of Justice (ada.gov)
https://www.ada.gov/topics/service-animals/
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